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How to re-connect the printer which is shown "Printer is offline"(OSX 10.11 & Windows 10 as example)

Macintosh
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Click the upper left < ® > icon of the computer, then select <System Preferences>
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Select <Printers and Scanners>
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If the printer status shows <Offline>
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Press<->to delete printer, and then press <Delete Printer>
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Ensure printer is turned on & connected to the network/ via USB connection, then press <+> button to
register the printer
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Choose printer as “Canon MG3600 series” (Kind: USB Multifunction/Canon IJ Network), then press “Add”
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After added printer, printer status will show “Idle”; setup completed
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Windows
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Right CIick<E>, and then select <Control Panel>
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Press <Hardware and Sound>
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Press <Devices and Printers>
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After select the “offline” printer (transparent), right click and then select <See What’s Printing>
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Press <Printer>
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Open < Printer > menu to ensure <Use Printer Offine> is unchecked
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Setup completed; printer icon will be changed to solid color
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